
 

 

Nepal Digital Payments Company 

Limited 

  

 

 

 

 
 

  

Request for Proposal (RFP) 

 

On  

                        Supply of Rental Vehicle 

  

  

  

  

  

  

  

Tripureshwor 

Kathmandu, Nepal  

  
 

 

 

 



Request for Proposal -Rental Vehicle 

Nepal Digital Payment Company Limited – Confidential 
  Page 1 of 11 

 

 

                                       Abbreviations 

NDPC Nepal Digital Payments Company 

RFP Request for Proposal 

HRIMS Human Resource Information Management System 

PAN Permanent Account Number 

TOR Terms of Reference 

SLA Service Level Agreements 

SOW Scope of Work 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Request for Proposal -Rental Vehicle 

Nepal Digital Payment Company Limited – Confidential 
  Page 2 of 11 

 

 

 

 

Contents 
1. Introduction ............................................................................................................................. 3 

2. Scope of Work .......................................................................................................................... 3 

3. Quotation Requirements .......................................................................................................... 3 

a) Monthly Rental Charge (for 9 hours per day, inclusive of below mention points): ................... 3 

b) Extra Charges: ...................................................................................................................... 3 

4. General Terms & Conditions ..................................................................................................... 3 

5. INFORMATION FROM THE CLIENT ............................................................................................ 4 

6. BIDDING PROCEDURE .......................................................................................................... 4 

7. DEADLINE FOR SUBMISSION OF RFP .................................................................................... 4 

8. EVALUATION OF RFP ............................................................................................................ 5 

9. CONTACTING THE NDPC ...................................................................................................... 5 

10. NDPC’S RIGHT ...................................................................................................................... 5 

11. NO COMMITMENT TO ACCEPT LOWEST OR ANY RFP ............................................................. 6 

12. MISCELLANEOUS ................................................................................................................. 6 

13. CONFIDENTIALITY ................................................................................................................ 6 

Annexure-I ................................................................................................................................... 7 

Annexure-II .................................................................................................................................. 8 

Annexure-III ................................................................................................................................. 9 

 

 

 

 

 

 

 

 

 



Request for Proposal -Rental Vehicle 

Nepal Digital Payment Company Limited – Confidential 
  Page 3 of 11 

 

1. Introduction 
Nepal Digital Payments Company Limited invites sealed quotations from eligible and qualified vendors 

for the provision of Electric Vehicles (EV) or Fuel Vehicles with driver on a monthly rental basis for 

official use within the Kathmandu Valley. The vehicles may be Sedan, SUV, or Hatchback type 

depending on availability and suitability, and shall meet the specifications mentioned below. 

2. Scope of Work 
• Vehicle Location & Usage: As per the office requirement 

• Vehicle Type: Electric Vehicle (Preferred) or Fuel Vehicle 

• Seating Capacity: Minimum 4 passengers + driver 

• Condition: Brand new or well-maintained (not older than 3 years) 

• Daily Usage: 9 hours per day  

• Service Period: 1 year (extendable based on performance and requirement) 

• Driver: Yes (active license holder, good personality and communication) 

3. Quotation Requirements 
Vendors are requested to submit the following details in their quotation: 

a) Monthly Rental Charge (for 9 hours per day, inclusive of below mention points): 

• Vehicle rental cost 

• Driver's remuneration 

• Vehicle maintenance and servicing 

• Comprehensive insurance coverage 

• Battery charging (for EV) / fuel cost arrangement (if applicable) 

• All applicable taxes and fees 

b) Extra Charges: 

• Overtime cost per hour beyond 9 hours 

• Full-day extra usage cost (if applicable) 

• Any additional applicable costs 

4. General Terms & Conditions 
• All drivers must be licensed, experienced, and well-mannered. 
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• Vehicles must be kept clean and in good running condition. 

• Replacement vehicle must be provided in case of breakdown or maintenance. 

• Payment terms: [monthly upon invoice submission] 

• The company reserves the right to accept or reject any quotation without assigning any reason. 

5. INFORMATION FROM THE CLIENT 
NDPC reserves the right to shortlist or not to shortlist any or all the Firms without assigning any 

reasons whatsoever.  

The RFP documents shall be addressed to:  

Procurement Division  

Nepal Digital Payments Company Limited, Tripureshwor, Kathmandu, Nepal  

Phone: +977- 01-4117100 Ext. …. 

E-Mail: procurement@ndpc.com.np 

6. BIDDING PROCEDURE 

a. The proposal must be submitted at the registered office of NDPC at the same time giving 

full details in separate sealed envelopes duly marked as Supply for Rental Vehicle. The envelope 

shall bear the registered name and complete address of the bidder.  

b. The bidder will take care of submitting the proposal properly filed so that the papers are 

not lost. The proposals, which are not sealed as indicated above, are also liable for rejection.  

c. The RFP not submitted in the prescribed format or incomplete in details is liable for 

rejection. The NDPC is not responsible for non-receipt of RFP within the specified date and time 

due to any reason.  

d. The cost should be quoted in Nepalese Rupees before taxes and after taxes.  

e. NDPC reserves the exclusive right to re-negotiate.   

7. DEADLINE FOR SUBMISSION OF RFP 

a) RFP must be received by the NDPC at its registered office in Tripureshwor, Kathmandu 

by closure of business on 24th Aug-2025. 

b) In the event of the specified date for the submission of RFP being declared a holiday for 

the NDPC, the RFP will be received on the next working day.  
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8. EVALUATION OF RFP 

The NDPC will evaluate and compare the proposal, which have been determined to be 

substantially responsive. 

EVALUATION OF PROPOSAL 

a) At first, only the Technical Proposal will be evaluated by the NDPC based on following criteria  

i. Completeness of the proposal in all respects and availability of all 

information/details asked for. 

ii. Responsibilities including scope and deliverables as per the RFP Documents. 

iii. Experiences of the bidder to implement similar kind of solution. 

b) The Financial Proposal will be opened and evaluated for only those vendors who are technically 

sound based on Technical Evaluation as mentioned above. After selecting the best three vendors, 

NDPC will have rights to call for cost negotiation to the vendors. During the selection process, 

NDPC reserves the right to make any decision. 

9. CONTACTING THE NDPC 

a) No Bidder shall contact NDPC on any matter relating to its RFP, from the time of the RFP 

opening to the time of final selection of the bidder.  

b) Any effort by a Bidder to influence the NDPC in the RFP evaluation, RFP comparison or 

contract award decisions may result in the rejection of the Bidder’s proposal.  

10. NDPC’S RIGHT 

a) The NDPC reserves the sole discretionary right to accept or reject any proposal, and to 

annul the bidding process and reject all RFPs at any time prior to award of contract.  

b) NDPC reserves the sole discretionary right to modify any terms, conditions and scope of 

work of the bidding document.  

c) NDPC reserves the sole discretionary right to obtain revised financial proposal from the 

bidder about changes in RFP clauses or if the NDPC is not satisfied with, the price offered.  



Request for Proposal -Rental Vehicle 

Nepal Digital Payment Company Limited – Confidential 
  Page 6 of 11 

 

11. NO COMMITMENT TO ACCEPT LOWEST OR ANY RFP 

The NDPC shall be under no obligation to accept the lowest or any other offer received in response 

to this RFP document and shall be entitled to reject any or all offers including those received late 

or incomplete offers without assigning any reason what- so-ever.  

12. MISCELLANEOUS 

a) Bidder should observe the highest standard of ethics during the process of bidding and 

execution of the contract.  

b) The NDPC reserves the sole discretionary right to reject a proposal for award if it 

determines that the bidder recommended for award is found engaged in corrupt or fraudulent 

practice during the process of bidding, bid evaluation and bid award.  

c) Dispute or differences, if any, arising between NDPC and the bidder from misconstruing 

the meaning and operation of RFP will be resolved amicably.  

d) This invitation is not an offer by the NDPC, but an invitation for Vendor responses. No 

contractual obligation on behalf of the NDPC whatsoever shall arise from the invitation process 

unless and until a formal Purchase Order/Work Order is signed and executed by duly authorized 

officials of the NDPC and the select bidder.  

13. CONFIDENTIALITY 

The Invitation document is confidential and is not to be disclosed, reproduced, transmitted, or 

made available by the Recipient to any other person/ firm or any other fintech business. The 

information contained in this RFP is strictly confidential. The Bidder shall not share this 

information with any other person/party not connected with responding to the RFP or even with 

other potential Bidders.  
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Annexure-I  

BID FORM 

Ref. No.:        

To,  

Procurement Department 

NDPC 

Tripureshwor, Kathmandu 

Nepal 

Having examined the Request for Quotation (RFQ) for the Supply of Rental Vehicles including 

its Annexure(s), the receipt of which is hereby duly acknowledged, we, the undersigned, offer to 

provide the rental vehicles in conformity with the said RFQ in accordance with the Schedule of 

Prices indicated in our Financial Proposal and made part of this Bid. 

We undertake, if our bid is accepted, to supply and operate the vehicles in accordance with the 

delivery schedule and terms specified by NDPC, ensuring compliance with all requirements such 

as driver provision, vehicle maintenance, insurance, and related services. 

We understand that NDPC is not bound to accept the lowest or any bid NDPC may receive. 

 

Dated this ________________ day of _____________ 2025.  

 

………………………..     --------------------------------  

(Signature)          (In the Capacity of)  

Duly authorized to sign RFP for and on behalf of   

(Name & Address of Bidder)  ________________________________  

Business_________________________ Address________________  
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Annexure-II 

 

APPLICANT’S INFORMATION FORM 

(In case of joint venture of two or more firms to be filled separately for each constituent 

members)  

  

1. Name of Firm/Company:  

2. Type of Constitution (Partnership/ Pvt. Ltd/Public Ltd/ Public Sector/ NGO)  

3. Date of Registration / Commencement of Business (Please specify):  

4. Country of Registration:  

5. Registered Office/Place of Business:  

6. Telephone No; E-Mail Address  

7. Name of Authorized Contact Person / Designation/ Address/Telephone:  
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Annexure-III 

                                                 PRICING DETAILS INCLUSIVE OF VAT 

S.N. Required Functionalities 
#NPR Amount 

(where applicable) 

Availability 

(Yes/No) 
Remarks 

1. Vehicle Model    

2. Monthly Rental rate    

3. Overtime    

4. Minimum km limit if any     

5. 
Cost per extra km if limit 

exceeded 

 
  

6. Fuel/Battery policy    

7. 
Insurance and accident 

liability 

 
  

8. Driver availability    

9. GPS availability    

10. Vehicle replacement policy    

 

Pricing Details: 

#To ensure comparability, individual prices for specific functionalities should be indicated 

wherever necessary. 
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